
 Visual Route Manager Version 1.35 

• Changes that are made in the Visual Route Manager will now be recorded 
through the Change Log report in PestPac.  

• You can now plot and show route/optimize for Setups.  In order to route 
Setups, a date range needs to be entered on the Search screen.  When 
rescheduling setups, you can change the work time, time range, and 
duration. 

• The "Remember Me" option on the log in screen now respects "Allow 
users to remember password" on the Company Setup screen in PestPac  

• “Commit Changes Permanently” has been added to the Edit menu option 
and there is now a Hotkey keyboard shortcut for it. 

• You can now type the Technician code on the Route display screen. 

• Square images designate Locked appointments. Locked appointments 
can only be selected if a Location has a mix of locked and un-locked 
orders displayed, otherwise locked orders can not be selected. 

• You can now enter an arbitrary Starting and Ending address when 
showing a route. 

• Added the Measurement field to Locations that are selected or hovered (or 
right clicked) on. 

• The annual value has been added to Service Orders and Locations (this 
also now shows on the pop-up when you either right click or rest your 
mouse on a location). 

• Added new Preferences screen under the File menu that will allow users 
to customize certain aspects of the VRM.  Please note that these 
preferences are work station specific, not user specific.  If you setup 
preferences on one computer and then log into the VRM from a different 
computer, your preferences will not be there. 

o Remember Search Options.  If selected, the search criteria that 
was entered when the first search was done will be remembered of 
you select Search and want to do a second search. 

o Double Click opens item in PestPac.  If selected you can double 
click on a location to open it up in PestPac. 

o Plot Locations by address or latitude/longitude.  This option will 
allow users to force the order in which the VRM will attempt to plot 
a location.  You can either plot by address first and 
latitude/longitude second, or plot by latitude/longitude first and 
address second. 

o Toggle Location Information. To see more information about a 
location, you can choose either hover or right click.  Hover means 
you can just rest your mouse over the location and right click 
means you have to right click on the location to see more 
information. 

• You can no longer edit the work time when "viewing" invoice information 

• Added location sensor to map screen.  As you move your mouse around 
the map, you will see the latitude and longitude numbers changing 
according to where your mouse is on the map. 
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• Added a dynamic scale reference to bottom of map.  This scale will 
change as you change the size and closeness of the map. 

• When “Committing Changes Permanently”, if the schedule code is to be 
changed, we update the Last Gen Date to the new work Date. 


